




















subscriber profile

Richard Lane

Richard with his guide dog Simpson

Richard Lane has been an NTN & M subscriber for
several years. He recently interviewed our IT team
as part of a special feature for BBC Radio 4’s In
Touch programme on how technological advances
can help blind people

NTN & M: Can you tell us how you came to lose
your sight and a bit about your background?

Richard: | became blind when | was 23, some 18
years ago, due to a hereditary condition which
caused retinal detachment in both eyes. I'm
currently a web editor for the Lancet, and also
work as a freelance journalist part-time. In the
past I've worked as a press officer for the RNIB
and Guide Dogs. | graduated from Leeds
University with a degree in Psychology and then
started off my career selling ads for The
Independent newspaper - well, you have to start
somewhere! When | lost my sight, one of the first
things | thought was, “here immediately is an area
of my life that I'm going to be denied access to,”
because I'd become totally blind. | used to be a
subscriber many years ago, getting newspapers on
tape. Then | had a gap and came back, this time
making use of NTN & M’s download service.

This is invaluable to me, especially in my line of
work.

NTN & M: How did you get to hear about
NTN & M?

Richard: | can’t honestly remember, but | think it
was as a part of that big learning curve you go

through when you lose your sight and talk to
friends and organisations like the RNIB.

NTN & M: What publications do you take and
what do you enjoy about them?

Richard: | enjoy all the titles | take. For both
personal and professional reasons | subscribe to
The Guardian, Daily Telegraph and the Times as
well as the Sunday Times, Observer and
Independent on Sunday. While | can choose as
many daily newspapers as | want, | tend to read
the Guardian and Daily Telegraph during the week
as these titles arrive early - before 6am - so | can
read them on the train up to London. | use
technology all the time, and in the future I'd like
to see NTN & M develop its electronic service so
that publications can be downloaded straight onto
portable devices like a mobile phone - I’'m sure
you will!

NTN & M: How would you sum up what NTN & M
means to you?

Richard: Like many blind people, | would say that
the service is unique and invaluable. | think when
you lose your sight it’s very important to take the
view that you want to get on with your life in the
same way as everyone else does. NTN & M helps
me do just that. It’s a very important part of my
daily life being able to read the news on the move,
just like a sighted person would do. You do a
terrific job!
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